Introducing our new app!
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Transactions

YOUR TOWN CINEMA
Nov 25, Checking

GEORGES BBQ & PUB
Nov 25, Checking

ATM Deposit +$37.25
Nov 25, Savings

YOUR TOWN UTILITIES $76.46
Nov 25, Checking

EL GRAN RESTAURANTE $13.98
Nov 25, Checking

LE PETITE CAFE $2.61

Touch ID or PIN authentication
Easily and securely log in using fingerprint or a personal
identification number,

View balances and account activity

Search for transactions, add a note or an image, and filter
by tags. Understand your activity and find what you're
looking for—fast.

Make deposits with a snap of your camera
Deposit checks into qualified accounts using the mobile
remote deposit feature.

Bill pay and person-to-person payments
Pay bills or send money to friends and family quickly and
securely.

Transfer funds
Effortlessly initiate one-time, future date or repeating
transfers.

Personalize your app

Arrange the app’s features in a way that makes the most
sense to you—customize the app on a per-device basis
and move things around however you like.

Branch and ATM locations
Find the nearest ATM or locate a branch using your
current location.

Download today on
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Volt Digital Banking Login Guide

Here is a quick guide to walk you through what logging in to digital banking will look like if
you log in from our website.

Say hello to convenience with the Volt Mobile App! ®  Check balances, transfer funds, pay bills, and
deposit checks—all from your smartphone. Your banking, your way, anytime, anywhere. i

Once the new platform is live on October 1, you will start your login process by downloading the app
Android Link:
Iphone Link:
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* Please make a note that you will want to delete the old app on your device once your new app is live to prevent
confusion in the future.

1. Once you're in the new app, you will see this screen.

volt
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Show

Forgot?

Sign in

First time user? Enroll now.

2. Select "First Time user? Enroll now" at the bottom.
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3. For added security, you will be required to add 2-factor authentication to your account. Please note that
it will default to texting the verification code to the mobile phone number we have on file at Volt. You will
need to confirm your phone number. Promptly enter the authentication code in the area below and then
select Verify. (If you are unable to receive text (SMS) messages, select “Try another way”).

=

Confirm phone number

Verify

Resend code Try another way

4. For an added layer of security, you will be prompted to create a new passcode for the device you are
currently using. Create a passcode, and then confirm it by entering it again on the following screen.
(You will be given the option to sign in faster with Face ID. Face ID is not required)
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Create passcode for this device
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Once you’ve provided authentication, you're all set! Now you can start exploring the options
within Volt’s new digital banking app.
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How To's

We hope you love it. Thank you for your patience during the transition, and if you have any
questions, please visit www.voltcu.org, email info@voltcu.org, or call 417-862-0471.
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